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Recently, there have been a few changes at Stagecoach 
East, myself being one of them. Following Michelle 
Hargreaves’ move to Stagecoach Regional Director for 
the North, I was appointed interim Managing Director 
of Stagecoach East. My experience within the transport 
sector goes back quite a way. I first started as an 
apprentice back in 1984, before taking a break from the 
industry in the 1990s. I joined Stagecoach in 2000, working 
in engineering, and the rest, as they say, is history.

Over the 27 years I have worked in the transport sector, 
I have seen many changes and transitions. However, 
something which has remained unchanged throughout my 
time with the company, and appears stronger than ever 
to this day, is the commitment to our three key priorities: 
Colleagues, Customers and Community. 

It’s undeniable that over the last year, the COVID-19 
pandemic has brought loss, change and hardships to many 
in our communities. From the very start, we at Stagecoach 
East have made it our mission to support the national fight 
against the virus and ensure our bus networks have safely 
continued to support those making essential journeys. 
From launching dedicated shuttle buses for NHS staff and 
running enhanced cleaning regimes on board our vehicles, 
to increasing service levels to ensure safe passenger 
capacity and amending routes to serve the Chicksands 
vaccination centre, supporting local people during the  

crisis has been at the heart of everything we do.

I’m delighted to be given the opportunity to become 
Managing Director for Stagecoach East and I am keen 
to ensure that our transport network continues to 
be sustainable and customer-focused, and that the 
relationships we have with our stakeholders flourish.

Public transport will be vital in our recovery from the 
COVID-19 pandemic, helping to reconnect communities 
and loved ones, supporting the revival of our economy 
and making our cities and towns cleaner and greener 
with our zero-emission electric buses, which recently 
celebrated their one year anniversary in Cambridge. We 
are working hard to continue our COVID safety practices 
across our operations, including stringent cleaning regimes, 
contactless payments, social distancing measures and face 
coverings regulations, and our upgraded Busy Bus checker 
function on the Stagecoach Bus app, which enables 
passengers to plan ahead and avoid busy travel times. 
These plans will continue to keep our passengers and staff 
safe into the future and I am looking forward to welcoming 
more people back to our buses safely as restrictions 
ease. I am so grateful to our amazing drivers, engineers, 
presentation teams, managers and support teams for 
their hard work and dedication during these exceptionally 
challenging times. We really are proud to serve, proud to 
support and proud to be an integral part of the community.

Welcome to the first issue of our new Stagecoach East Bus-iness Bulletin.  
This publication aims to provide our stakeholders with an up-to-date review of 
our latest activities, achievements and overall operations, keeping you in the loop 
with everything going on at Stagecoach East, writes newly appointed Interim 
Managing Director, Darren Roe.

Stagecoach East
Bus-iness Bulletin



With non-essential retail outlets now open in the UK, we 
are supporting local people to rediscover their local areas 
safely. Services across our Cambridgeshire, Bedfordshire 
and Peterborough network are expected to be busier than 
usual and so we have been working closely with the local 
authorities to ensure that service levels will reflect this 
increase in passenger demand.

We introduced additional services and timetable changes 
on both April 11th and 18th to support safe travel and to 
provide greater capacity. The changes implemented to 
support the re-opening of retail include the re-introduction 
of all 5 of Cambridge’s Park & Ride services, operating on 
a 10 minute frequency, to provide additional passenger 
capacity and help ensure social distancing is maintained. 
The Busway C service has also returned to service to 
ensure a 5 minute frequency along the main Busway 
corridor during Monday - Friday peak travel times.

Due to social distancing in place, there are fewer seats 
available on our services, however we are currently running 
all of the buses we have to provide extra capacity on our 
busiest routes. 

We would like to thank all of our customers for their 
patience over the past year. 

To help us maintain a safe capacity on board, we are asking 
our passengers to take additional precautions.  
These include:

Allowing extra time for your journey

Avoiding peak travel times where possible  
(06:00-09:00 & 15:00-16:30)

Being prepared to wait for the next bus if you see 
the ‘Bus Full’ sign 

Planning ahead using the Stagecoach Bus App’s 
Space Checker to identify quiet travel times and  
to see how busy your bus is likely to be 

Passenger safety is our number one priority and we are 
doing everything we can to provide the services our 
customers need.

Further information on our current service levels and 
timetables can be found here.

Increasing Service Levels to Support 
a Safe Route out of Lockdown

We know that cleanliness is essential in both preventing 
the spread of coronavirus and in gaining customer 
confidence when it comes to welcoming more people 
back to our buses safely as restrictions ease.
We have several enhanced cleaning procedures in place 
across our entire network. For example, our fantastic 
presentation teams undertake daily deep cleans on our 
vehicles and pay special attention to key touch points 
such as handrails, bells, seats and poles. Our drivers 
have also been provided with their own cleaning kits 
and sanitiser spray to enable them to carry out cab and 
saloon cleans at frequent layover points. 
Take a look at how we’re keeping passengers safe by 
watching this short video here.
Other safety procedures include a protective screen 
for our drivers, acting as a barrier so they don’t need 
to wear a face covering whilst in their cab. If the driver 
needs to leave their cab to help a customer, they must 
wear a face covering. Face coverings for passengers 
are mandatory on all public transport unless exempt 
and passengers are also encouraged to use contactless 
payment methods to avoid the handling of change. 

We have also introduced window sticker crosses on 
rear facing seats, priority seats and those closest to the 
driver, which mean ‘do not use’, to help ensure social 
distancing onboard. Our updated Stagecoach Bus App 
now includes a colour-coded Busy Bus Space Checker 
feature to help passengers to plan ahead, avoid the 
busiest travel times and check capacity on buses. 

Enhanced Cleaning Procedures

www.stagecoachbus.com/promos-and-offers/east/east-covid19-services
https://www.youtube.com/watch?v=vCw-kJGDF7A


We launched our new safety initiative, ‘KOPS’ 
(Keeping Our People Safe) on the 12th March. KOPS is 
a new initiative to promote a safe working environment 
for all staff and to promote a culture of trust, 
transparency and engagement around Health and 
Safety. Everyone in the business has a responsibility 
to ensure a safe working environment for each other 
and KOPS is about giving our staff the tools to do just 
that. It will change the way that we look at the health, 
safety and wellbeing of staff and will form an integral 
part of the strategy of the business going forward, 
putting safety at the core of everything that we do. 

KEEPING OUR PEOPLE SAFE

KOPS

Throughout the month of March, 
our training team in Cambridge ran 
an extremely successful ‘Accident 
Reduction Month’ campaign to 
promote safe practices and raise 
awareness of how to prevent 
accidents. Activities included a 
driving course where drivers were 
ranked on their observation, vehicle 
control and ability to carry out 
manoeuvres, coffee mornings to 
discuss safe driving and the Highway 
Code, spot the hazard quiz to test 

driver’s perception skills, as well as 
other internal events to encourage 
employee engagement. This was so 
well-received that we will be rolling  
this out in all three of our other 
depots within the Eastern region.

There is still work to be done, but 
we’re totally committed to working 
to make Stagecoach East an even 
better place to work, not only for our 
colleagues, but for the benefit of our 
customers and communities too.

Earlier this year we celebrated the 14th annual National Apprenticeship Week,  
which ran from 8th - 14th February 2021, by shining a light on the amazing young people 
who are currently undertaking apprenticeships with us in Cambridgeshire, Bedfordshire 
and Peterborough. 

One of our apprentices in Peterborough is 21 year old Tyler Brace, who first joined 
Stagecoach East for work experience in 2017 before applying for an apprenticeship. Since 
September 2018, Tyler has been working as an apprentice at our depot in Peterborough 
as part of his NVQ Level 3 qualification and has already achieved some great milestones. 
After just one year as a Stagecoach East apprentice, Tyler received the Apprenticeship 
Lecturer’s choice award. He has also recently purchased an old Stagecoach bus, which 
he has been restoring in his own time as part of his commitment  to his practical learning. 

Tyler is one of four Stagecoach East apprentices alongside Marius Matie in Cambridge, 
Will Hollis in Fenstanton and Michael Moulds in Bedford. 

We are very proud of Stagecoach East’s history of supporting apprentices, with many of 
the current senior members of staff starting as apprentices in their early careers, including 
all the Engineering Managers and Managing Director, Darren Roe. The practice of passing 
on skills, knowledge and expertise through the generations remains an important part of 
our ethos and we are committed to continuing this tradition through our present day 
apprenticeship schemes. 

For more information on our apprenticeship programme, click here.

National Apprenticeship Week

We’re committed to engaging with and celebrating the work and achievements of our staff. In November 2020,  
we carried out our annual internal staff ‘Tell Me Survey’, which we use to better understand the needs of our staff 
and how we’re doing as a business year on year. As a result of this, we have identified a need to strengthen our employee 
engagement and have already implemented various different initiatives to address this some of these are outlined below:

Staff Initiatives

Accident Reduction Month

www.stagecoachbus.com/promos-and-offers/national/apprenticeship-schemes-with-stagecoach-bus


#WD2021       #ChooseToChallenge

Angela Carey
Vehicle Trimmer, Cambridge Depot

Barbara Donovan
Driver, Cambridge Depot

Sam Brace
Cash Clerk, Peterborough Depot 

Joanna PalmerStore Keeper, Fenstanton Depot

Sylwia Bajon
Presentation Team Leader, Cambridge depot

Monika Kostrzewa
Driver Cambridge DepotAgnieszka Spolnik (Aga)

Engineering Clerk, Cambridge Depot
Jackie Morris
Storekeeper, Cambridge Depot

International Women’s Day is a global day celebrating the social, 
economic, cultural and political achievements of women. The day also 
marks a call to action for accelerating gender parity. The theme for 
International Women’s Day 2021 was #ChooseToChallenge, and called 
on individuals and organisations across the globe to challenge and call out 
gender bias and inequality.

To mark the occasion, we celebrated our fantastic female staff by 
highlighting how they #ChooseToChallenge gender stereotypes in the 
bus industry. Some of our stand out women include Barbara Donovan, 
a bus driver based at the Cambridge depot who has been working at 
Stagecoach for 14 years, Aga Spolnik, an Engineering Clerk who started 
her career with Stagecoach in 2006, and Monika Kostrzewa, a driver for 
Stagecoach based in Cambridge. 

Interim Managing Director, Darren Roe commented: “International 
Women’s Day is a great opportunity to celebrate the fantastic female 
staff and employees who keep the wheels turning at Stagecoach East. 
The transport sector can be misunderstood as quite a male-dominated 
industry, so it’s important for us to highlight the brilliant women helping 
us to serve the community in Cambridgeshire, Bedfordshire and 
Peterborough on a daily basis.”

At Stagecoach East, we have been 
proud supporters of The Captain 
Tom Foundation since its conception 
in May 2020. Our team were deeply 
saddened to hear of Sir Captain Tom’s 
passing and have chosen to honour 
him with a special message on his 
dedicated bus, based in Bedford.
The special double decker pays tribute 
to the national treasure by featuring 
prominent adverts promoting the war 
veteran’s charity work and a lifesize 
picture of him inside. 
To date, we have raised over £11,000 
for the Foundation and are committed 
to continuing our fundraising efforts 
so that Sir Captain Tom’s legacy can 
continue to help others in need. 
Later this month, some of our staff will 
also be taking part in the Captain Tom 
100 Challenge on, what would have 
been, his 101st birthday weekend, 
Friday 30th April-Monday 3rd May. In 
Cambridge, our drivers Daniel Frantz-
Morgans and Duncan Dunnett will 
be raising money by battling it out 
in a head to head pool match in the 
depot’s canteen, with the first to win 
100 frames winning the challenge. 
Angela Carey, a vehicle trimmer 
from the Cambridge depot, will also 
be raising funds for the Captain Tom 
100 Challenge by baking 100 cakes 
decorated with poppies.
Funds raised by our staff will go 
towards the Captain Tom Foundation, 
which works to combat loneliness, 
champion education and equality and 
support the NHS. This Spring, the 
Foundation will be focusing on mental 
health. Money raised through the 
Captain Tom 100 Challenge will go 
towards supporting the Foundation’s 
mental health charity partners The 
Mix, Young Minds and Place2Be, 
whose work to support people’s 
mental health as we begin to emerge 
from the pandemic.
You can view our fundraising page 
and donate here.

International Women’s Day

In support of Comic Relief’s Red Nose Day 
on Friday 19th March, Stagecoach East staff 
swapped the Stagecoach uniform and took 
part in ‘Wear Red Day’ to help raise funds and 
awareness for the charity. 

A variety of red t-shirts, jumpers, hats and 
noses were worn to support the major UK 
charity, which works towards a better world, 
free from poverty.

We’re pleased to announce that Stagecoach 
East staff managed to raise a total of £173.37 
for the cause!

Wear Red Day

Keeping 
Captain Tom’s 
Legacy Alive:

https://uk.virginmoneygiving.com/corporate-display/showROCorporatePage?url=StagecoachEast


On 23 March 2021, we shone our lights in a moment of 
reflection to remember all those who have sadly lost 
their lives during the pandemic and in hope that there 
will soon be a brighter future for us all. It has been over 
one year since we entered the first national lockdown, 
and our thoughts are with all those who have lost loved 
ones and been directly affected by Covid-19 during these 
unprecedented times. We must continue to work together 
to support one another and have hope that with the 
vaccination rollout and roadmap out of lockdown comes 
a brighter future.

Shining our lights for the 
National Day of Reflection

Our Star of the Month recognition scheme celebrates 
our amazing Stagecoach people who do great things and 
embody the Proud to Serve spirit. Every month, Stagecoach 
staff across England, Scotland and Wales are able to 
nominate their colleagues who have gone above and 
beyond. The recognition categories are: ‘safe and sound’, 
‘delivering excellent customer service’, ‘looking after our 
people and communities’ and ‘bright ideas’. One winner is 
chosen within each category from the list of nominations 
submitted across our various different operating companies. 
We’re proud to say that Daryl Jowett, one of our drivers 
from the Cambridge team was January’s Star of the Month 
winner for ‘looking after our people and communities’. Daryl 
was nominated after we received an email from a thankful 

parent which highlighted how Daryl did not hesitate to go 
above and beyond to help her son. Daryl’s commitment to 
passenger care is admirable and we’re proud to have him as 
part of our team.

The last year has been full of challenges. Coronavirus has 
impacted the lives of many people throughout the world, 
including those in our Stagecoach East family. Our hearts 
go out to all those in our teams who are fighting the virus, 
grieving the loss of loved ones, and those who have passed as 
a result of this devastating disease.

It is with a heavy heart that we announce the passing of our 
colleague, Mick Capper. Mick was a well-loved member of 
the team with a heart of gold and a great sense of humour 
to match. One of our favourite memories of Mick was his 
excitement at driving the Queen and Prince Philip on the 
Guided Busway back in 2013 as part of the Royal visit to 
Cambridge - he said he felt truly honoured to have had the 
opportunity to chauffeur such important guests. A picture of 
Mick and the Queen still holds pride of place in our offices. 
Mick was known locally as Mr Busway for his commitment 
and dedication to making sure everything ran smoothly for 
customers, no matter what time of the day or night. Mick 
was the backbone of Fenstanton depot and he cared for all 
the people he worked with. He will be missed by all of his 
colleagues and will always hold a special place in our hearts. 

Stagecoach Stars

Remembering our 
Stagecoach East 
Colleagues



The city’s first electric buses have driven over 50,000 
miles since they rolled into service on February 17th 
2020. The zero-emission vehicles, introduced as part of a 
joint initiative between Stagecoach East and the Greater 
Cambridge Partnership, aim to improve air quality in the 
city and reduce harmful carbon emissions.

The fully-electric buses not only provide a more 
environmentally-friendly mode of transport through their 
ultra-low emission technology, but they also enhance the 
passenger experience by enabling a quieter and smoother 
journey than fuel engines. They also use state-of-the-art 
batteries that use regenerative braking to recharge every 
time the bus slows down. 

The two electric vehicles began service on the popular 
route 6, between Cambridge, Girton and Oakington, on 
17th February 2020 and have since operated on various 
routes within the city. They can travel 160 miles between a 
full charge and use approximately 2kWhr of electricity per 
mile, which is the same amount of electricity as running a 
conventional oven for an hour.

Over the years, we have worked hard to reduce the 
environmental impact of our buses and now over a third of 
our fleet now use greener engines. We are also committed 
to buying only ULEB (Ultra low emission buses), which 
have 30% less wheel-to-wheel C02 than the standard 
Euro 6 bus. This one year anniversary marks an important 
milestone in our vision to minimise our carbon footprint 
and we are committed as ever to creating a cleaner, eco-
friendly future for public transport.

1 Year Anniversary of Electric buses

Tweet Tweet Follow us @Stagecoach_east

In partnership with the Cambridgeshire and Peterborough 
Combined Authority, we are delighted to have started 
trialing two new routes within the region. The new service 
29 orbital bus route is now part of our Peterborough network 
and provides a regular round trip route linking Serpentine 
Green, Hampton and Orton to the City Hospital. By travelling 
around the edge of the city, the new route provides direct 
access to the City Hospital for those living on the outskirts 
of Peterborough, as well as cutting out commuter traffic that 
often builds up within the centre to create a more efficient, 
circular route for hospital staff and visitors. We are also 
offering our 15% on-bus NHS discount on this route for North 
West Anglia Foundation Trust staff, including Peterborough 
City Hospital, with valid ID. 

We have also extended our V2 service, which now provides 
a direct and convenient means of transport for residents 
living in areas between March and St Ives to Cambridge 
and Addenbrookes. Following the announcement of the 
government’s roadmap out of lockdown, we are really 
looking forward to safely welcoming back our passengers 
and continuing to connect communities in less central 
locations to the wider Cambridgeshire and Peterborough area.

As part of our efforts to support the local community 
during the pandemic, earlier this year we amended our 
9a and 9b services in Bedford to include the vaccination 
site, which recently opened at the Central Bedfordshire 
Council’s Head Office at Priory House in Chicksands, 
Bedfordshire. The amended route enables people in the 
wider Bedfordshire area to make essential journeys to 
the centre to receive their COVID-19 vaccine.  
The change also has minimal impact on the current 
services, as all usual stops on the original route will 
continue to be served and the new stop only adds a few 
minutes to journey times. 

We are delighted to be able to enhance one of our 
current routes and offer a direct, safe and convenient 
means of travel for those making essential journeys to 
and from vaccine appointments.

9a service to local 
vaccination centre

New 29 and V2 service


